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Northern Colorado Prosthetic Dentistry Privacy Notice

THIS NOTICE DESCRIBES HOW YOUR MEDICAL INFORMATION MAY BE USED AND DISCLOSED AND
HOW YOU CAN ACCESS IT. PLEASE REVIEW IT CAREFULLY.

Our Legal Duties

We are required by federal and applicable state law (including Colorado) to protect the privacy of your
Protected Health Information (PHI), notify you of any breach of unsecured PHI, and follow the practices
described in this Notice. This Notice is provided no later than your first visit, is posted in our offices and
on our website, and is available upon request. We may change this Notice at any time; changes apply to
all PHI we maintain.

How We Use and Disclose PHI

We may use or disclose your PHI without authorization for:

e« Treatment: Coordinating care with other healthcare providers.

e Payment: Billing and collection from you, your insurance, or third-party payors.

o Healthcare Operations: Quality improvement, training, accreditation, and practice management.

o Other Permitted Uses: Public health activities, law enforcement, national security, reporting abuse
or neglect, and appointment reminders (phone, text, or email).

Special Privacy Protections

e Substance Use Disorder Records: Records protected under 42 CFR Part 2 will not be used or
disclosed for civil, criminal, administrative, or legislative proceedings without your written consent
or a court order.

e Reproductive Health Care Privacy: We will not use or disclose PHI to investigate or impose liability
related to lawful reproductive health care.

e Redisclosure Notice: PHI disclosed with your authorization may be redisclosed by the recipient
and may no longer be protected by HIPAA.

o State-Specific Protections: Colorado laws provide additional protections for certain sensitive
information (including HIV/AIDS and specific mental health records), which will be disclosed only
with your written authorization or as required by law.

Your Individual Rights
You have the right to:
e Access and Copies: Inspect and obtain copies of your records (reasonable fees may apply).
o Colorado: Requests fulfilled within 7 days

e Accounting of Disclosures: Receive a list of certain PHI disclosures made in the past 6 years.

e Restrictions: Request limits on how your PHI is used or disclosed. If you pay in full out-of-pocket,
we must honor your request not to share that information with your insurer.

¢ Amendments: Request corrections to inaccurate PHI.

¢ Confidential Communications: Request alternative communication methods or locations.

Questions or Complaints

If you believe your privacy rights have been violated, you may file a complaint with our Privacy Official or
with the U.S. Department of Health and Human Services. Colorado and Wyoming residents may also
seek relief under state law. We will not retaliate against you for filing a complaint.



